O-SS 054

vV v A

nmsdaiszyauenanuIdeszauiudmiafny ¥MInedeglunesssansy a3 5

The 5th STOU Graduate Research Conference

= = v ~ 1 d v a
msﬂny1mmwewﬂwmun‘nmmmmmﬂﬂsxnawmmiﬂmmm

AMATINYN JIHIAGNIIUYS

A Study of Tourist’s Satisfaction toward Factor of the
Market Samchuk, Suphan Buri Province
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Abstract

The purposes of this study were: (1) to survey the satisfaction of the tourist toward the tourist factors
of Samchuk Market, Suphan Buri in overall and each aspect and (2) to test the satisfaction of the tourist toward
the tourist factors of Samchuk Market, Suphan Buri classified by variables consisting of sex, age, education,
income and profession. The population included the tourists visiting Samchuk Market, Suphan Buri whose
number was unstable, therefore, the researcher used the WC Cochran formula with the reliability of 95 percent,
the result was 384 sample of tourists. The instrument was a set of questionnaire with the reliability of 0.92. The
statistics used for data analysis consisted of frequency, percentage, mean, standard deviation, t-test
(independent) and one way ANOVA.Overall, the satisfaction of the Tourists toward the component of tourist
place, that is, Samchuk Market, is at the high level. The research findings were as follows: the results ranging
from the highest levels to the lowest levels were as follows: souvenirs tourist resources and the lowest level-
convenient factors As for the level of satisfaction of the tourist toward the tourist factors of Samchuk Market in
the overall aspect, there was no significant difference. However, there was significant difference in the level of
satisfaction of the tourist with different age, education, income and profession.

Keywords: Satisfaction, Tourist factors, Market Samchuk
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